Mpuioxenne Ne 3
K /loroBopy KOMILIEKCHOT0 0AaHKOBCKOI0 00C.Iy:KMBAHUS
¢usnueckux qun B OO0 «ATh» bank

YTBEPKACHO pEUICHHEM

[Ipencenarens [IpaBnenus OOO «ATb» bank
[Tpuka3z Ne 07-24/2 ot «24» urons 2023 T.
Bcerynaer B cuiy «26» urons 2023 .

YcaoBus 00CTy:KUBAHUSA KJINEHTOB — QU3NYECKHUX JIUIL
B CHCTEMAX JMCTAHIMOHHOTO 0AHKOBCKOT0 00C/IyKUBAHMS
«HaTepHeT-0aHK» M «MOOWIBHBINA 0AHK)

1. OBIIME MOJIOKEHUS

1.1. Hacrosimue «YcnoBus oOCITy)XMBaHUS KIMEHTOB — (HU3UYECKUX JIHMIl B CHUCTEMax
JTUCTAaHIIMOHHOTO 0AaHKOBCKOTO oOciyxuBaHus «HTepHeT-0aHk» 1 « MOOUIBHBINA OaHK» (Hanee 1o
TEKCTy — Y CJIOBHSI) OIPENEISIOT NOPAJOK IpenocTaBieHuss baHkoM 0aHKOBCKMX yCIIyT, BKIIIOYas
3aKJIIOUEHUsl JIOTOBOPOB Ha TMpPEAOCTaBleHHE OAHKOBCKHUX MPOAYKTOB, C HCIIOJIb30BAHUEM
WutepHer-6anka u (uiam) MobunbHOTO OaHKa (nanee, MpU COBMECTHOM YIOMHHAHHU IO TEKCTY
YcnoBuit, — CucreMa AUCTaHIIMOHHOTO 6aHKoBckoro obcnyskuBanus win C1BO).

1.2 «/loroBop Ha oOcCIyXHBaHHE KJIMEHTOB B CHCTEMax AMCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBanusi «IaTepHer-6ank» U « MoOUIBHBINA OaHK» (Hanee — JIoroBop) 3aKIIFOUAETCS MEXKIY
bankom u Kimmentom mytem npucoeanHeHusi Knuenrta k YciioBusiM Ha OCHOBaHUM «3asiBIICHUS Ha
HNOJKJIIOYEHUE K CHUCTeMaM JUCTaHIIMOHHOTO OaHKOBCKOro obOcmykuBaHus «/HTepHET-OaHK» U
«MoOubpHBIN 6aHKY», opopmisiemoro Knuentom npu noaxmroueHuu k CIABO (nanee — 3asBieHue),
U IEUCTBYET B TEUEHHE HEONPEECIEHHOTO BPEMEHU.

1.3. VYcnosus, Tapudsr banka, 3assienune, JloroBop siBisitorcst HeoTbemsiemon yacteio JIKBO.
CripaBo4HO-UH(pOpMAIIMOHHBIE MaTepualbl (MHpopManus o nopsake noxakimodenus k CHBO, o
HOBBIX ycCIlyrax, npeaigaraeMbeix B pamkax CIIBO, o puckax nosy4eHus HECAaHKIMOHHPOBAHHOIO
JIOCTYIAa C LEJbI0 OCYIIECTBIEHUS NEPEBOJOB JACHEXKHBIX CPEACTB JIMLAMH, HE 00JaJalouMMU
IIPAaBOM pPAcCIOPsDKEHUS STUMH JICHEKHBIMU CpEACTBAMU, M PEKOMEHJYEMbIX Mepax [0 HX
CHIDKeHMI0) myOnukytorcst Ha Caiite banka.

1.4. TepMuHsbl, UcOIB3yeMble B Y CIIOBUSAX, HAlIUCAHHbBIE C 3arjaBHOM OYKBBI, UIMEIOT TO K€
3Hauenue, yro U B JIKBO, ecaum mHOe He yCTaHOBIEHO YcioBHsAMM. B cilydae pazHOYTEHHN
TEPMHHBI Y CJIOBUH UMEIOT MTPEUMYIIIECTBEHHYIO CUITY.

1.5. 3agBieHHE MOXET OBITh COCTaBHOM 4YacTbio AHKETHl HIM O(OPMIIEHO CIETYIOUUMHU
crocobamu:

1.5.1. Ilyrem HampaBieHus B baHk B 3JIeKTpOHHOM BHJI€ (TIOCPEACTBOM YCTpOHCTBa ¢ Opay3epom
u JoctynoMm B MHTepHeT), ¢ mocienyromuM ToATBepkaeHueM (moamucanueMm) Komgom,
SBIISIOIIMMCSL aHAJIOTOM COOCTBEHHOpYYHOM moanucu Knuenra, HanpaBnsembiM bankom Knuenty
Ha /loBepeHHbIII HOMED.

1.5.1.1. TlepBuunass ayreHTudukanus bankom Kmuenra npns pabotsl ¢ HHTEepHET-OaHKOM
OCYILECTBIISIETCSI MO HOMepy OaHkoBCKOM kapThl Knumenta unu Homepy Cuera, wim mocie
nposeneHus bankom Y nanennoit uaentudukanuu Knuenra uepes EBC u ECUA npu cobmronennn
yCIIOBUH, NPeIycMOTpeHHbIX M. 5.8 cT. 7 ®denepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MIPOTUBOACUCTBUN JIeTalnu3alii (OTMBIBAHHIO) JOXOJOB, IMOJYYEHHBIX MPECTYINHBIM IyTeM, U
(UHAHCUPOBAHHIO TEPPOPUIMAY.

1.5.1.2. Aknentom banka 3asBieHus, yka3aHHOTO B TyHKTe 1.5, siBiseTcss (pakT MOAKITIOUYEHUS
Knuenra x UntepHer-6anky u ¢opmuposanue Jloruna u Iapons npu npoxoxaeann Kimnentom
MPOLEAYPBI CAMOCTOSITENIbHOM peructpanuu B InTepHeT-0aHke.
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1.5.1.3. 3asBnenue, opopmieHHoe KimeHTOM MOCpPEACTBOM yCTPOHCTBA C Opay3epoM U JIOCTYTIOM
B MHTtepHer u moanucanHoe Kogom, mpu3HaeTcs OPUANYECKH SKBUBAJICHTHBIM IOJMHUCAHHOMY
KnuentoM nokymMeHTy Ha OyMa)XHOM HOCUTENE€ W TOpPOKJAeT aHaJIOTMYHble €My IpaBa u
o6si3anHoctu CtopoH 1o Jlorosopy.

1.5.2. Ilyrem muunoro obpamenus Kimuenra B [logpasnenenne banka.

1.5.2.1. Aknentom banka ykasannoro 3asBieHus sBiserca (akt mnoakimouenus Kimenra
Wntepuer-6anky u mnpenoctrasienue Knuenty Jlormna m Bpemennoro maposst (HampaBIisiEOTCS
SMS-coo0mienuemM Ha JloBepeHHBIN HOMED).

1.6. Ucnone3ys Cuctemy, KimeHT mnoarBepxkaaeT, 4YTO OH O3HAKOMJIEH M COIJIACeH C
HACTOSIIIUMU Y CIIOBUSIMH.

1.7. CropoHbl MPU3HAIOT, YTO MPOrpaMMHOE OOEeCHedeHHue, IOCPEACTBOM KOTOPOTO
npenocrasisiercs CIBO, sBiseTcs 10CTaTOYHBIM JIJIS:

o o0ecrieyeHUs HAACKHOW pabOThIl MpH MpHeMe, Tnepenade, oOpabOTKe U XpaHEHHUHU
uH(popMaLuu;

. 3a0UTBl  OT  HECAaHKIMOHWPOBAHHOTO  JOCTynma  HMH(pOpManuu,  obecnednBaronien
pasrpaHudeHue JoCTyna, MuQppoOBaHUE, KOHTPOJb HETOCTHOCTH D/I;

o 3alIUThl CIIOCOOOB MOATBEPKACHUS ONepaluii, MOJATUHHOCTA M aBTOPCTBA COBEPIIAEMBIX B
CIBO omnepanuii.

. paspenieHus KOH()IMKTHBIX cuTyaruii Mmexxay Croponamu mo J/1.

1.8. CtopoHBl TpU3HAIOT B Ka4yeCTBE CIMHOW INKaidbl BpemMeHu mnpu pabore B CJIBO
MOCKOBCKO€ BpeMsi. KOHTpOIbHBIM SIBJISIETCSI BpEMsi CHCTEMHBIX YaCOB alliapaTHBIX cpeacTB baHka.
1.9. KnueHnt camocTosiTenbHO BHIOMpAeT OpraHM3alMi0 — MpoBaiiiepa, 0O0ECIeUnBAIOILYIO

noctyn k cern HMutepHer. Bce pacxonbl, CBSI3aHHBIE C MOJKIIOYEHMEM K ceTu HHTepHer,
sKkcIutyaranueil 1 oomenom aanHeiMu B CJIBO uepes cets UnTepHeT, ocyuiecTBistoTces Kinentom
3a CYET COOCTBEHHBIX CPEJICTB.

1.10.  KJiMeHT MOJHOCTBIO HECEeT BCE PUCKHU, CBA3aHHBIE C MOAKIIOUEHHEM €ro 000pyaoBaHus (B
TOM YHCJIE KOMIIBIOTEPHOI'O 000pYy10BaHMsl, MOOMIIBHOIO TelaegoHa, cMapTQoOHa, MiaHIlIeTa, UHOTO
yCTpOHCTBa) K ceTH MHTepHET M JIOKAIbHBIM BBIYMCIMTEIbHBIM ceTIM. KilneHT camocTosTensHO
oOecrieunBaeT 3alIUTy JAHHOTO 00OPYJIOBaHMS OT HECAHKIIMOHUPOBAHHOTO JOCTYINAa U BUPYCHBIX
aTak U3 ceTy VIHTepHET U JIOKAIbHBIX BBIYMCIUTEIbHBIX CETEH.

2. JTONOJIHUTEJBLHBIE TEPMUHBI U ONTPEJAEJEHUSI

2.1. Passcode — ynukanbHas nudpoas nocie10BaTeNIbHOCTb, Ha3Hauaemast KireHTom B 1ensax
3armycka MOOMIBHOTO NpPUIOKEHUST Ha MOOWIBHOM YCTpPOMCTBE C L€ibI0 aBTOpHU3ALUU B
Mob6unpHOM Oanke. [ns kaxmaoro MoOunbHOrO YycrpoiictBa KimmeHTOM Ha3zHauyaeTcsi CBOM
Passcode. 3nauenune Passcode He XxpaHuUTCS B mamMsTh MOOMIIBHOTO YCTPOWCTBA M U3BECTHO TOJIBKO
Kmuenty. Passcode BoccranoBneHuto He mojiexur. B ciydae ecnmu Knment 3a6su1 Passcode,
notpelyeTcst HoBasi peructparus B MoOMIbHOM MPUIIOKEHUH U YCTaHOBKa HOBoro Passcode.

2.2. ABTopcTBO I — npuHaiekHOCTh D] KoHKpeTHOMY Kinenty — nonws3oBatento C/BO.
ABtopctBo IO/ ompenensercs myreM Mnentuduxannum u Ayrentudukanuu Kimenra, a Taxoke
npoBepku bankom koppexktHocTH BBeneHHOoro Kimmenrom Kona.

2.3. AyTeHTH(UKANMSA — yIOCTOBEpEeHHE MPAaBOMOYHOCTU oOpamieHus Knuenra B bank s
coBepuieHust omepanuii (momyuyeHuss uHpopmanuu) no Cueram Kimenra. AyTeHTHQUKAIuUsA
Knuenrta mnpu wucnosnb3oBaHuu VHTepHeT-0aHKa OCYIIECTBIISIETCSI IOCPEICTBOM BBEACHUS
Knuentom Jloruna u Ilapons. Ayrentudukanus Kivenrta npu ucnons3oBannn MoOuiabHOro 6aHka
OCYILIECTBIIsIETCS OcpeicTBOM BBeaeHust Passcode mnu BBeaenus Jloruna u [apos.

2.4. BaoknpoBo4Hoe €JI0BO - YHUKAJIBHOE CIIOBO, onpezensieMoe KineHTtom npu perucrpanuu
B MHTepHeT-0aHKe U ucnosib3dyemoe bankom mist Unentudukanmu Knuenra B Conyx0e moaaepKKu
KiueHToB. M3MmeHeHue bBIOKMpPOBOYHOrO CJIOBa OCYHIECTBISETCS HA OCHOBAaHHUM 3asiBICHUA
Knuenra npu nuunom obpamennn Knuenra B [lonpa3nenenne banka.
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2.5. Ennnas Oouomerpuueckas cucrema (EBC) — rocymapctBenHas wHGOpMaIMOHHAS
cUCTeMa MEPCOHAIBHBIX JAHHBIX, obOecreunBaronias oO0paboOTKy, BKIIOYas cOOp M XpaHEHUE
OMOMETPHUECKUX IEPCOHAIBHBIX JaHHBIX, UX MPOBEPKY M mepenady MH(OpMAMMU O CTEHEHU HUX
COOTBETCTBUSl IPEIOCTABICHHBIM OWOMETPUYECKHM IIEPCOHANBHBIM JAaHHBIM TpakKIaHHWHA
Poccuiickoit deneparumu.

2.6. Enunas cucrema uaentuduxanuu u ayreHtupuxamun (ECHUA) — denepanbHas
rocyJapcTBeHHas  uHpopmauMoHHas cucreMa «EnmHas  cucrema  umaeHTudukauuum U
ayreHTH(UKaIUU B HUHPPACTPYKType, obecneunBaiomield HHGOPMAIMOHHO-TEXHOIOTHYECKOE

B3auMOJieiicTBe  MHGOPMAIMOHHBIX  CHCTEM,  HCIOJb3YEeMBIX  JUIsl  IPEJOCTaBICHUS
rOCYJApPCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT B QJIEKTPOHHOH (opMe».
2.7. 3ammuTa uHGoOpMaNUH 0T HECAHKIIMOHMPOBAHHOIO 10CTYIIA — KOMIUIEKC MEPONPHUSITHIA,

IPOBOAMMBIX C LIEJBI0 NPEJOTBPAIICHUS HECAaHKIMOHMPOBAHHOI'O KOMHPOBAHMS, YHUYTOKEHUS,
HCKaKEHHMS, MOU UKy (TI0I1eIK1 ), OJTOKHpoBaHUS HH(OPMAITUH.

2.8. Nnentudguxkanmsas — COBOKYIHOCTb MEPOIPHUATHH 10 YCTAHOBIICHHIO OIIPENEIICHHBIX
3akoHozarenbcTBOM Poccuiickoir ®enepaunu cBegenuit o Kimenrax, ux IlpencraBurensx,
Brirononpuo6peratensix, benedumapHeix Biasenpuax, mo MOATBEPKACHUIO JTOCTOBEPHOCTH ITHX
CBEJCHHI C WHCIIOJIb30BAHUEM OpPUTHMHAIOB JOKYMEHTOB M (WJIM) HajuiekaluM o00pazom
3aBEPEHHBIX KON U (MJIM) TOCYJapCTBEHHBIX U UHBIX MHPOPMALIMOHHBIX CUCTEM.

2.9. Kon - onHOpa3oBbIil mapoiib, MPeICTaBISIONINI cO00H MOCIeA0BaTEeIbHOCT, CUMBOJIOB,
UMEIOIINI OTpaHHYEHHBIN CPOK JeicTBHs, (hopMUpyeMblii 1 HampaBisieMblii bankom Kimenty Ha
HoMep JloBepeHHoro Ttenedona mocpencrsoM SMS-cooOuieHuss U npumeHseMmslid Kinentom He
Oosiee ogHOrO pasa ams noarsepxkaeHus (noanucanus) 3/ B CIBO. B cootBercTBUU ¢ 11. 3 CT. 847
I'paxxnanckoro konekca Poccuiickoin @enepanun Cropons!l npuHuMmaroT Kox B kadecTse aHasora
cobctBeHHopyuHoii moxanucu Krnuenrta (manee — ACII), a Takke B KauecTBe OJIECKTPOHHOM
MOJTHKCH.

2.10. Kommpomerauusi WAeHTH(PHUKANMOHHBIX JaHHbIX — YyTpara jaoBepus banka win
Knmnenra x tomy, uto ucnosns3yemsle Kimentom Jlorun, Ilapons, Passcode mnm JloBepeHHBII
HOMEP 00ECIIEUNBAIOT 3aIIUTY OT HECAHKIIMOHUpoBaHHOTO noctyna B CBO.

2.11.  JloruH — mociefoBaTeNbHOCTh CUMBOJIOB, COpMUpOBaHHAs baHKOM M IperocTaBiIeHHas
bankom Knuenty, ucnonssytomasicst st Unentudukannu Knuenra npu sxoae Kinuenrta 8 CIABO.
2.12. MoOuibHOe NpHJI0KeHHe — CIEIHMaIbHOe MPOrpaMMHOE MPUJIOKEHHE A miaatdopm

108, Android, pa3paboTanHoe 1 pazMmenieHHoe baHkoM Ha opUIIMaTbHBIX HHTEPHET nopTanax (App
Store, Google Play), npenHasHaueHHOe JUIi YCTAaHOBKM Ha MOOWJIBHBIX YCTpOICTBax,
MO3BOJISIOIIUX OCYIIECTBISATh JoCcTyI Yepe3 MuTeprer k MoOuinsHOMYy OaHKYy.

2.13. MoOujabHoe yCTpPOicTBO — MOOWIBHBIA TenedoH (cMapThoH) WIM MHOE YCTPOMCTBO,
uMeroIee 10cTyn B THTepHET U HCIoNIb3yeMOoe TSl yCTaHOBKH Ha Hero MOOMIIBHOTO TTPHIIOKESHHUS.
2.14.  IlapoJab — MOCJIE0BaTEIbHOCTh CUMBOJIOB, NIEPBOHAYAIbHO cpopMupoBaHHas baHnkoMm n

npenocrasineHHas Knmenty wumm chopmupoBannas Kiuentom npu mnpoxoxaenun Kiamentom
OpoIelypbl  CaMOCTOATENbHOM perucrpauuu B MHTepHeT-0aHKe, HCIONB3YIOMasics — Uis
Wnentuduxanuun Kimuenrta npu Bxone Kinunenra B C/IBO. [Tapons moxer 6bITh n3MeHeH KiueHTom.
2.15. IoarBep:xkaenue mopuHHocTH JlormHa u Ilapoasi — MONOXUTENBHBIM pe3yabTaT
IIPOBEPKM baHKOM, B TOpsKE OINpEAEeIeHHOM baHKOM, COOTBETCTBHs BBeAEHHOro KimeHTom
Jloruna u ITaponst unpopmanuu, Xpansuieiics B 6a3e 1aHHbIX baHka.

2.16. IIpocras 3sekTponHast noanuck (II3II) — snexTpoHHAs NOANKCH, KOTOPask MOCPEICTBOM
UCIOJIb30BaHUS KOJ1a, HAIIPABJIEHHOTO B COCTaBE SMS-COOOIIEeHUs Ha yka3anHbli Kimenrom Homep
MoOuIbHOTO TenedoHa, moaTBepxkaaeT GakT GopmMupoBaHus 3aeKTpoHHOM noanucu Knuentom. B
pamkax Jloroeopa nmpumenenue IIDII ocymectBiasercs KinueHTOM Npu MCHOIB30BAaHUHU YCIYT B
Cucreme «MaTepHeT-bank».

2.17.  CABO — cucrema AMCTAaHIIMOHHOTO OaHKOBCKOTrO oOcmykuBaHus «HTepHET-OaHK» U
CHUCTEMa ITUCTAHIIMOHHOTO OAHKOBCKOTO OOCTykuBaHHUS «MOOWIBHBIN OaHK» TpPHU COBMECTHOM
YIIOMUHAHUU 110 TEKCTY Y CIIOBUM.
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2.18. Ynanennas unentTupurxanus — Mnearudukamms Knuenra, ocymectisiemas bankom 6e3
JUYHOTO TpUCYTCTBUSL KimeHTa, MyTeM YCTAHOBJEHUS U TOJATBEPKACHHUS JIOCTOBEPHOCTH
ceenenuit o Knwmente, onpenenenusix @epepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O
MPOTUBOJICUCTBUM JIETATU3alUU (OTMBIBAHUIO) JOXOAOB, IMOJYUYEHHBIX MNPECTYNHBIM NYTEM, U
(MHAHCHPOBAHUIO TEPpOpH3May, ¢ ucnoiab3zoBanneM ECUA u EBC B mopsinke, yCTaHOBICHHOM CT.
14.1 ®enepansaoro 3akoHa ot 27.07.2006 Ne 149-®3 «OO6 wmHbpopmanuu, UHPOPMALMOHHBIX
TEXHOJIOTHAX U O 3alTUTe HHPOPMAITHI.

3. TMOAKJIOYEHUE KJIUEHTA K CABO

3.1. [Monkmouenne Knuenta k  MHTepHeT-0aHKYy  OCYyIIECTBISIETCS HA  CTpaHHULE
https://client.atbbank.ru u npoBogutcsi bankom mnpu ogHOBpeMeHHOM coOmofaeHNn KimeHTom
CIIETYIOIINX YCIIOBHIA:

— Hanuuue B banke nundopmanuu o loBepeHHOM HOMEpE;

— Hanuuue y Knuenta yctpoiictBa ¢ 6pay3epom;

—  Hanuuue aoctyna B HTepHer.

[Tpu kaxmom Bxoxe Kimenta B MHTepHeT-0aHK KimeHT 00s3aH MpOBEpATH COBIAJICHHE ajpeca
WHTEpHET cTpaHuibl MHTepHeT-0aHka ¢ aapecom: https://client.atbbank.ru. Ilpu HecoBmameHuu
JaHHBIX aapecoB, KimMeHT 00s3yeTcst 3aKphITh HHTEPHET CTpaHUIy He ykasbiBas Jlorun, [lapons u
MHBIX 3allpallliBaeMbIX CTPAaHUIEH HIEHTU(UKAIMOHHBIX TAHHBIX.

3.2. [Monxmouenne Knuenta k MoO6uisHOMY O6aHKy poBoAUTCs baHKOM Mpu 0 THOBPEMEHHOM
cobmoaennu KiimeHToM cieyronux ycaoBHii:

— Hanuuue B banke nndopmanuu o JlopepeHHOM HOMEDE;

—  Hajuuue jnoctyna B MHTEpHeT;

— ycraHoBka KnuentoM MoOuibHOTO npuiioxeHus Ha MoOWUIIBHOE YCTpPONCTBO B HOpPSIKE,
ONPEAECIEHHOM Y CIOBUSIMU.

3.3. Hoctyn Kmmenta B C/IbO mnpenoctaBisieTcs HpU YCIOBUM YCHEIIHOTO IPOBEICHUS
bankom Unentudukamun u Ayrentudukanuu Kiuenra.
3.4. [TonnuceiBas 3asBineHue, ykaaHHoe B myHkre 1.5 VYcnoswuii, KnueHt 3aBepser, uTo

MOHMMAEeT M COrJallaeTcsl ¢ MmpeuioskeHHoU npoueaypoit gocryna B CJIBO, nmpuHumaer Ha ceOst
PUCKH, CBSI3aHHBIE C BO3MOXXHBIMH CIIOpaMHU B OTHOILUEHUHM ONEpanui, CIeI0K/JOrOBOPOB,
coBepiaeMbIx myteM oomeHa D1 ¢ ucnons3oBanuem C/1bO.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a yuiepO, MoyiydeHHbIM KineHToM, BO3HUKIIHI
BCJIEJICTBHE UCIIOJIb30BaHUs TpeTbuMu uiiamu Jloruna, [laposs, Passcode, Kona.
3.6. B cnywae ytpathl MoOumibHOro ycrpoicrsa win SIM-kapTel ¢ JloBEpeHHBIM HOMEPOM

HeoOxouMo 3a0nokupoBath SIM-kapTy uepes oneparopa COTOBOM cBsA3H, pu 3ToM KiMeHT Takke
noJioxkeH 3a0okupoBath goctyn Kk CJIBO.

3.7. Hns OnokupoBku noctyna B CJ/IBO Kimenty neoOxoaumo obparutscsi B CiyxOy
NOJNJEPKKU KJIMEHTOB uiu obpatuthes B Ilogpasnenenne banka M 3amonHUTh 3asiBI€HHE Ha
omokupoBky yuetHoi 3amucu Kimmenta B CHBO. Ilocne mposenenuss Maentuduxanuu Knuenrta
noctyn Knuenra B8 CZIBO 6mokupyercs.

3.8. Hns pasbnokupoBku goctyna B CJABO Knmenty HeoOxomumMo oOpaTHTBCS B
[Tonpa3nenenue banka, 3amoNHUTH 3asBlIeHWE Ha pa30JIOKUPOBKY ydeTHOH 3amucu Kinenrta B
CAbO u mnpenocraBuTh HOBBIM JloBepeHHbII Homep. B ciywae HenpencrtaBneHus Kimentom
[osepennoro Homepa bank mmeer mpaBo otTkasaTe KimmeHTy B 3akmroueHnn JloroBopa wim
pactopruyth [oroBop u (umm) JAKBO B mo6oit moment. Ilocne mposenenus Maentuduxarmm
Knuenta nocryn Knuenra B8 C/IBO BoccTanaBnuBaercs.

3.9. Hns BoccranoBienus: Jloruna/Ilapons ans nocryma B C/IBO Kimenty Heo6xoanmo
CaMOCTOSITENIBHO BOCIIOJIb30BaThCsl COOTBETCTBYIOIIMM CEPBUCOM Ha INIABHOM cTpaHule MHTepHeT-
0aHKa IO CChUIKE «3aperucTpupoBaTHCS» W Jajlee CIeAO0BaTh YKa3aHUSAM CHCTEMbl. B ciyuae
KOPpPEKTHOro BBOAAa biokupoBouHoro cioBa KiMeHTy CTaHOBUTCS AOCTYHHBIM (DYyHKIHMOHAI
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(TexHHUUYEeCKasi BO3MOKHOCTb) 10 BoccTaHOBjIeHUI0/3amene Jloruna/Ilapons nns noctyma B CBO.
B cinydae HeBO3MOXKHOCTH yKa3zaHHs biokupoBounoro cinoBa KiueHT momkeH oOpaTuThCs B
[Tonpa3nenenue banka U 3amoIHUTH 3asBICHHE HAa U3MEHEHUE BIOKMpPOBOUHOrO ciioBa. 3aMeHa
BrnokupoBo4HOTO CI0Ba OCymIeCTBIsETCA ocie nposeaeHus Unentudukannn Knuenra.

3.10.  Hnsa 3amensr JloBepeHHoro Homepa u (uiu) e-mail mius paborer ¢ CIABO Kiuenty
HeoOxoumo obparuthes B [loapasznenenne banka v 3amoaHUTE 3asBICHUE O 3aMeHe JJoBEpeHHOTO
Homepa | (uiu) e-mail. Tlocie npoBenenus Mnentudukanmu KinuenTta ocymiecTBisercs 3aMeHa
naHHbIX 0 JloBepeHHOM HOMepe U (mn) e-mail Knuenra.

3.11. Otkmouenne gocrtyna k CJABO (mocTossHHOG/BpeMEHHOE MpEKpaIiieHue 00CTyKHUBaHUS
Knuenta ¢ ucnonszoBannem C/IbO) no mnuumaruse ogHoi n3 CTOpOH HE BiE€UYET MPEKPALICHUS
00s3aTeNbCTB 10 B3aMMOpacueTaM M BO3MELICHHIO YOBITKOB, BO3HUKIIUX 10 MpPEeKpalleHus
00CITy )KBaHUA.

4. MPOBEJIEHUE OIEPAIIMI C NCIIOJIb30BAHUEM CJBO

4.1. [Tepeuens onepanuii U yciyr, MPOBOIUMBIX ¢ ucmonb3oBanuem CJIBO, mybmukyercs Ha
cooTBeTcTBYONIEH cTpanule Caiita baHka.
4.2. Onepanun ¥ yCIYrd TPEJOCTABISIIOTCA bBaHKOM TMpu  YCIOBUM HMX COOTBETCTBUS

TpeboBaHUAM 3aKoHozAaTesbeTBa Poccuiickoit denepannu, HopMaTUBHBIM akTaM banka Poccuu, a
Takke Npu Hanmuuuu Ha CueTre JEHEXHBIX CPEICTB B CyMMeE, JOCTATOYHOM MJi COBEpILEHUs
olepalyu ¥ B3UMaHus baHKoM Iu1aThl 3a €€ CoBEpILIECHHE.

4.3. bank BopaBe H3MEHATH MEpedYeHb NOCTYNHBIX K ucnois3oBaHuio B CJIBO ycmyr u
ornepauui, JUMHUTBl UX MPOBEICHHS W HHBbIE YCJIOBUS IPEAOCTABICHHS OaHKOBCKHUX YCIYT ¢
ucnonb3zoBanueMm CJIBO mipu yBenomnenuu Knuenra B nopsiike, onpeneneaaom JKBO.

4.4. Omnepauuu no CueTy oCyUIeCTBISIOTCS baHKOM IpH YCJIOBUM TEXHHUUYECKOW peanu3aluu
npoBeneHuss Takux omnepauuit B C/ABO Ha ocHoBaHuu mnonyudeHHoro ot Kimenta O3],
noarsepkeHHoro Komom.

4.5. O6men D] mexny Croponamu u oOs3arensctBa CTopoH 1o /I, BBITEKAOIIHE U3
VcnoBuli, HaUMHAOT AecTBOBaTh ¢ MOMeHTa noakiatoueHus Kmmenta k CABO. 3/ nopoxnaer
o0s3arenbcTBa CTOPOH B COOTBETCTBUHU € Y CIOBUSIMH B TOM cllydae, eciu nepegatomeid CTopoHoi
OH HajanexamuM obpazom odopmiieH, 3aBepeH ACII m mepenan, a npunumaromeit CTopoHOM
NoJTydeH, npouien nposepky koppekTHocTH ACII u npuHAaT B 06paboTky. baHk He mpuHHMaeT K
o0pabotke u wucnonHeHuto ]I, opopmileHHBII ¢ HapylieHHMEeM TpeOOBaHHM, yCTaHOBIEHHBIX
YcenoBusiMH.

4.6. IIpoBepka, mpuem u wucnonHeHne bankom 3] oCyHIeCTBISAIOTCS B COOTBETCTBHU C
tpeboBanusmu Ilonoxxenus banka Poccun ot 29.06.2021 N 762-11 "O npaBuiiax OCyIIECTBICHHUS
NIEpPEBOJia IEHEXKHBIX CPEACTB" € y4ETOM CIEAYIOLIETO MOPsAKa:

4.6.1. TIlpm cocraBnenun Kmumentom 3] oCymecTBIsS€TCS KOHTPOJb IPAaBUIBHOCTH €T0
3alOJIHEHHsI, COOTBETCTBHS PEKBU3UTOB O/l yCTaHOBJIEHHBIM TpeOOBaHMIM, a TaKXKe
YCTaHOBJICHHBIM JIMMHATaM Ha ocyuecTsieHne onepauil B C/IbO.

4.6.2. llpu noareepxnaenun Knuenrom 3/ Konom bankom npoBoanutcs mpoBepka KOPPEKTHOCTH
BBeneHHoro Kimnenrom Kona.

4.6.3. llpu NOJOXKUTEIBHOM pe3ysbTaTe NpoBepku KoppektHocT Koma O] coxpansercs B
CIBbO (mpunumaercs bankom Ha 00pa®oTKy) U emy npucBauBaetcs craryc «Ha oOpabotke». [1o
pesyiabTatam 00paboTku J]1 bankom ero craryc mensiercs Ha «lcnomHen» (10 GakTy UCHOTHEHHS
O] bankom) mub6o «Otkazan» (B ciayudae ecnu O]l He MokeT OBITh HCMOTHEH baHKOM).
WNudopmanus o pesyibratax o0padotku 3]1 orpakatorcs B crpoke «Cratye» CIBO.

4.6.4. DJI, cocTtaBleHHbIN U MepeqaHHbli B baHk B COOTBETCTBUU ¢ TpeOOBaHUSMHU Y CIIOBUN H
noaTBepxkeHHbIH Komom, npusHaercs odopMileHHBIM U HampasieHHbIM B bank Knmentom u He
MOXET OBITh OCIOPEeH Wi OTBeprHyT CTOpoHaMH M (WJIM) TPETHUMHU JIMIIAMUA WJIM OBITH NPU3HAH
HeleWcTBUTENbHBIM. KIIMEHT He BIIpaBe 0TO3BaTh WJIM OTMEHUTH D/, HanpaBiieHHBIN B baHk.
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4.6.5. [Tlpuem D] m mpenocraBnenne uHdopmaruu 00 ocrarkax Ha Cuerax W omeparusx o
Cueram Kimenrta ocymecTBisiorcs baHkoM KpyrinocyToyHo, 0Oe3 BBIXOJHBIX JHEH, 3a
HCKITFOYCHHEM TIEPUOIOB MPOBeeHUs TexHudeckoro oocmyxkuanus CJIbO.

4.6.6. llpuem u wucnonnenue O3] Kimenra ocymecTtBisitorcss baHkoM B mopsake ux
nocrymienus. OOpabotka u  ucnonHenue )] mnpoBoauTcss baHKOM B COOTBETCTBUHM C
ycTaHoBIeHHBIM B banke mopsakoM o0pabotku D)1 M HOpMAaTHBHBIMH JIOKyMeHTaMu baHka
Poccun.

4.6.7. Bpemenem npunsatus J]1 bankom siBisieTcs TEKyllee BpeMs 110 CUCTEMHBIM yacaMm baHka B
MoMeHT coxpanenus D/1 B CBO.

4.7. Otpaxenue coBeplieHHbIX onepauuid no Cueram KimeHTa npoBoauTCs HE IO3JHEE
pabouero 1Hs, CIEAYIOIIEro 3a JAHEM coBeplleHus onepanuu. IloaTBepkaeHne Ha OyMa)kKHOM
HOocUTelne o craryce mposenenuss /] mpenocrasnsiercss B Iloapasnenenue banka mo 3ampocy
Knuenra He no3nHee pabouero Hs, ciaelyrolero 3a aHeM oopaienus Kiunenra.

4.8. CTopoHBl NPU3HAIOT, YTO HCIOJIb3YEMbIE BO B3aUMOOTHOIIEHUSAX MeXIy baHkoM u
Kmuentom O3JI, moarBepxkaeHHble KinmenTtoM ¢ wucnonb3zoBanueM Kopa, cocTaBleHHbIE U
nepeJaHHble ¢ MoMoIbl0 nporpammHoro obecrneuenuss CIBO B cooTBeTcTBUU € INpolieaypaMu
3alIUThl HH(OPMAIIMU, IPETYCMOTPEHHBIMH Y CJIOBUSMH, FOPUANYECKH SKBUBAJIECHTHBI JJOKYMEHTaAM
Ha OyMa)XHOM HOCHTEJe, ToanrcaHHbIM CTOpOHAMH.

Croponel npusHaror, 4ro O/, noxareepxknaeHHwlli Kimentom c¢ wucnosnb3oBanueM Kopa u
nepeJaHHbli B baHK, paBHO3HaueH (B TOM 4YHUCIIE HMMEET pPaBHYIO IOPUAMYECKYIO0 CHIIy U
JI0Ka3aTeIbCTBEHHYIO CHITY) aHAJOTMYHOMY I10 COJEP’KaHHUIO U CMBICIY JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, COCTaBIEHHOMY B COOTBETCTBHU C TPEOOBaHHMSAMH, MPEIBSIBISIEMBIMH K JOKYMEHTaM
TaKOro poja, U MOJIMUCAHHBIM COOCTBEHHOPYYHOH nojnuchio KiueHTa, U sSBISETCS OCHOBaHHEM
JUIs TIPOBEJICHUsI baHKOM omnepanyy U COBEpPLICHUS UHBIX JEHCTBUM 110 pacnopsikeHuto Kimenra.
4.9. CTopoHBI JOBEPSIIOT HCHOJIb3yeMoMy IporpamMmmHomy obecnedenuto CJIBO. Kiuenr
NOHMMAeT M corjamaercs ¢ TeMm, yto jgoctyn B CJIBO ocymecTBisieTcss MOCpPenCTBOM CETU
WuTepHer. KnMeHT HAaCTOSALIMM MOATBEPKAAET, UTO OH MOHUMAET U COIIAIIAETCS C TEM, UTO CETh
WHTepHeT ABNISETCS HE3alUIIIEHHBIM KaHAJIOM CBSI3U, U COTJIAIIAeTCsl HECTU BCE PUCKHU, CBSA3aHHbBIE
C BO3MOXXHBIM HapylIeHHEeM KOH()HJIEHIMAIbHOCTH W LEJIOCTHOCTH WH(pOpMalUU (BO3MOKHBIM
HECaHKIIMOHMPOBAHHBIM JIOCTYIIOM TPETHUX JIMI[), IPU €€ Ieperade C MCIOIb30BAaHHUEM CETH
Wurtepner. HacrosmuuM KnueHT 3aBepseT, 4YTO NOHMMAeT M COTJAaCEH € TEM, 4YTO OH
CaMOCTOSITENIbHO HECET BCE PUCKH, CBSA3aHHBIE C MOJIYUYEHHEM YCIYyT MO0 OpraHM3allM JOoCTyna K
cetu VHTEpHET M €€ HCIOJB30BaHUIO, B COOTBETCTBUU C J0roBopoM Mexay KimeHtom un
MOCTABIIUKOM yKa3aHHBIX yciyr MHTepHeTa (TmpoBaiiaepom).

4.10.  Croponsl mpusHatoT, uro J/1, noarsepxkaecHHble Knuentom Kogom, nepenanneie B bank
Kimmenrom:

. YAOBJIETBOPSIOT TPEOOBAHUIO COBEPIIEHUSI CIIEIKU B IPOCTON MUCbMEHHON (hopMe B CiIyyasx,
IIPEyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKoHojaTenbcTBOM Poccuiickoit denepauuu, MU BIEKYT
IOPUAMYECKHUE TOCIEACTBHSI, aHAJIOTHMYHbIE IOCIEICTBUSAM COBEpIIEHHS JIOTOBOPOB (CHENOK),
COBEpPILIAEMBIM C (PU3NYECKUM MPUCYTCTBUEM JIMIA (B3aMMHOM MPHUCYTCTBUH JIMIL), COBEPIIAIOIIETO
(coBepIIaroIInX) CACTKY;

o MOTYT OBITh TPEICTABIECHbl B KauecTBE JI0KA3aTEJIbCTB, PABHOCHUJIBHBIX IMHCbMEHHBIM
JI0Ka3aTeNNbCTBAM, B IOPSZIKE, MPEIYCMOTPEHHOM 3aKOHOAATenbCcTBOM Poccuiickoil denepanuu,
IIPU 3TOM JOMYCTUMOCTh TaKUX JOKA3aTEIbCTB HE MOXET OTPULIATHCA TOJIBKO Ha TOM OCHOBAHMH,
YTO OHHU IIPEJCTaBJICHBI B BUAE D/ MM pacneyaTok UX KOIH.

4.11. bank Bnpase npuocraHoBuTh 00MeH D/ ¢ KimneHToM B cOOTBETCTBUU C Y CIOBUSIMH, B TOM
qucie B cilydae Bo30ykaeHus B oTHoueHnn KimenTa nena o 6aHKpOTCTBe.

4.12. [Tpu npekpamenun obcayxuBanus Kmienra B8 CIIBO B cooTBeTcTBUH C 1. 5.2.4 YcinoBuid
bank 6e3 mpenBaputensHoro yBenomieHus Kimenra mpekpamaer npuem ot Hero D/, Bee D]]
Knuenra, npuHsATele baHKOM K WCIONHEHHIO OO0 HACTYIUICHUS OSTOTO MOMEHTA, IIOJUIEKAT
UCIIOJIHEHUIO baHKOM B IIOpsAJIKE, ONIPEACICHHOM Y CIIOBUSMU.
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5. 3AKJIIHOYEHHME JOTI'OBOPOB C UCIIOJIb3OBAHUEM CABO

5.1. B pamkax Hacrosumux Ycnouii mocpenctBom CJBO  moryt odopmisiThes  u
noanuceiBarbes [1911 Knnenra cienyromuye neKTpOHHbIE JOKYMEHTHI:
5.1.1.B nensx 3akmouenust JJoroBopa 6aHKOBCKOTO cyeTa: «3asBIEeHHUE HA OTKPBITHE OAHKOBCKOTO

(Tekyuiero) cueray, coaepsxamiee opepry Knuenrta banky o 3akmouenun «/loroBopa 6aHKOBCKOTO
(TeKyIIero) cueTa.

5.1.2. B nensx 3axmroueHust JloroBopa OaHKOBCKOro BKJada uepe3 JMCTaHIIMOHHBIE KaHabl
oOciy>xuBaHus: «3asiBIIEHUE Ha OTKPHITHE OAaHKOBCKOTO BKJanay, conxepkamee odepry Kimenra
Bbanky o 3akmoueHnn «JloroBopa 6aHKOBCKOTO BKJIAIa».

5.1.3.B nensix 3axntoueHust JloroBopa moTpeOUTENbCKOTO KpeauTa (KpeIuT HaJTUYHBIMH) 4Yepe3
JuctaHunoHHbIE KaHaJIbI 00CTyKUBaHUS: WNHnuBunyanbHble YCJIOBHS JIOTOBOpPA
MOTPEeOUTETLCKOTO KpeanuTa (KpeaIuT HATMYHBIMU ).

5.2. Tloamucanue DIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIX B I. 5.1. HacTosmmx YciaoBuii (maker
DNEKTPOHHBIX TOKyMEHTOB), ocymiectBisiercss ogHou [IDI1. [Ipu nmoanucanuu oxnoit 1911 nmakera
ONEKTPOHHBIX JIOKYMEHTOB Ka)/blii OJIEKTPOHHBIM JTOKYMEHT cuuTaercss noanucaHHbiM [1911
Kinenra.

5.3. DOnextpoHHbIE AOKYMEHTHI, noanucanubie [IDI1 Knuenta B COOTBETCTBUM C HACTOSAIIMMU
VYcenoBusimu, mnipuzHaroTcss bankom u KioueHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMakHOM
HOCUTEJIE, MOAMUCAHHBIM COOCTBEHHOPYYHON monnuchio KineHTa, yJOBIETBOPSAIOT TpeOOBAaHUIO
COBEpIICHHSI CACIKH B MPOCTON MUCbMEHHOU (hopMe B COOTBETCTBUU C [ pakJaHCKUM KOJIEKCOM
Poccuiickoii ®@enepauuu, U BIEKYT HOPUAMYECKHE IOCIEICTBUS, AHAIOTUYHBIE IMOCIEACTBUSAM
saxmouenus JIKBO (HoroBopos B pamkax [IKBO).

5.4. Wnentudukamus KnaueHTta ocyiiecTBiseTcs B MOPSAJKE, YCTAHOBICHHOM baHKOM, ¢ y4eToM
TpeboBaHuil 3akoHO1aTenbeTBa Poccuiickoit deneparum.

5.5. Tlposepka IIDIT Knmenta u ¢daxkra moamucaHusi DIEKTPOHHBIX JTOKyMeHTOB KimmeHnTom
ocymectBisiercs no Kumrouy. ITlposepka IIDIT Knmenta m dakra moamucaHusi DIEKTPOHHBIX
JOKyMeHTOB KimeHToM cuuTaercs ycnemHou, B ciydyae eciau Kirou, BBeneHHbI Knuentom B
COOTBETCTBYIOIIIEM TToJie, coBnan ¢ Kirouom, HanpaBieHHbIM bankom Ha Homep Tenedona coToBoit
cBs3u Knnenra u cpok aeiicrBust Kiitoua He ncrek.

5.6. B ciyyae OTCYyTCTBHUSI TEXHUYECKON BO3MOKHOCTHU 3aKJIFOYEHHS IOrOBOPOB, YKA3aHHBIX B II.
5.1. HactroAmuUX YCIOBUMA B 3JEKTPOHHOM BHJIE€ MYTEM MOJMNUCAHUS DJIEKTPOHHBIX TOKYMEHTOB
[I2I1 Knuenra nmbo B ciyuyae HexenaHuss KiumeHTa 3akioyaTh yKa3zaHHbBIE JIOTOBOPHI B
AIIEKTPOHHOM BHJIE, 0(OPMIIEHHE JJOTOBOPOB MPOU3BOIUTCS HA OYMa)KHBIX HOCHUTETISX.

5.7. KnmeHT cormamaercs ucnonb3oBaTh Kirod, momydeHHbI OT baHka, Uil moamucaHust
OnekTpoHHbIX JoKyMeHTOB [IDI1 Kinenra.

5.8.  ®opmuposanue 1311 ocymecteisercs Knuenrom ¢ ucnonb3oBanueM Kiroua.

59. IIDII Knuenra npumeHsiercss A yAOCTOBepeHHUs (akTa NOANUCAHUS DJIEKTPOHHOTO
nokyMeHTa KiimeHTowm.

5.10. Jlnms mpoBepku Kirowa u s dopmupoBanus 1311 Knuenta ucmons3yroTcss mMporpaMMHO-
TeXHU4YecKkne cpencrBa banka. bank ortkaseiBaer KimmeHTy B mnoanucaHuu OJIEKTPOHHOIO
nokymeHnta [1311 B cimydae oTpunarensHoro pesyiabraTta nposepku Kiroua.

5.11. B cnyuae 3axmoueHust [loroBopoB, ykazaHHBIX B 1. 5.1. HacTosmmx YcIoBUH, (axT
CO3JIaHMs ¥ HarpaBlIeHUs] DIEKTPOHHOro oKkyMeHTa Kinenty, unpopmanus, 3ahukcupoBaHHas B
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OJEeKTPOHHBIX JOKYMEHTaX, B TOM 4ucie napameTrpsl VHIMBHIyalbHBIX YCIOBHM JOroBOpa
NOTPEOUTENBCKOr0 Kpeauta (aBTokpenut), noxanucanue [I9I1 Kimenra, pe3ynbraTel IpOBEpPKU
[13I1 Knuenrta/ Kiroua u unble aevictBus banka u Knnenra gukcupyrorcst B 1oKyMeHTe (0T4ere)
no ¢opme banka (mamee — Otuer). OTuer xpaHutcs B baHke B 3IIEKTPOHHOM BHJIE€ M MOXKET
MCIIOJIb30BAThCS B KAUECTBE JJOKA3aTENIbCTBA IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B Cy1€0HOM
HOPSIZIKE.

6. TPABA U OBSI3BAHHOCTHU CTOPOH

6.1. bank o0si3yercs:

6.1.1. Toaxmounts Knuenra k CIBO He mo3gHee AHs, cieqyroIIero 3a JHeM Bblgaun KapTbl
Knuenty mubo camoctosarenbHol peructpaunu Kinnenra B UntepHer-6anke.

6.1.2.  IlpuHumars Kk ucnonHenuro D/

6.1.3. OOpabateiBath 3/ B CTPOroM COOTBETCTBUM C YCTaHOBIEHHBIMH HOpPMamu,
TEXHUYECKUMHU TPEOOBAaHHUSIMH, CTaHAapTaMu, HHCTpyKiusamu banka Poccun, banka u YcnoBusimu.

6.1.4. Hudopmuposars Kinnenra o6 otkaze B 00padoTke unu ucnoianenuu /1.

6.1.5. IlpenocraBnars Knuenty undopmanuto no ero Cueram B CZ1bO.

6.1.6. KoncynbstupoBars Knuenra no Borpocam npasuiibHoOU 3kcmutyaTanuu CJIBO.

6.1.7. OGecneunBaTh  3alIUTY OT  HECAHKUMOHUPOBAHHOIO  JOCTya M  COXpaHATh
KOH(UAeHIMaNbHOCTh HHpOopManu mo CyeraM (B 4acTU BOIPOCOB, OTHOCSIIMXCS K KOMIIETEHIIUN
banka).

6.1.8. Bectu apxuBbl D3]], oCylIEeCTBIATh UX XpPAHEHHE B TE€UEHHE CPOKA, YCTAHOBIIEHHOI'O JIS
XpaHEHHUsS HKBUBAJICHTHBIX JOKYMEHTOB Ha OYMaKHBIX HOCHTENSX. XPpaHUTh B IKypHajax
uHpopmanronHoi 6e3onacHocty C/IbO Bce 3HauMMBble NecTBUS, COBEpIIaeMble KaKk CO CTOPOHBI
banka, Tak u co croponsl Knuenra.

6.1.9. IIpuoCTaHOBUTH MEPECBUIKY U3BEIIEHUH M MHOM 3amuiiaeMoi uHpopManuM Ha
JloBepeHHBII HOMEp U OCYIIECTBUTH OsokHpoBKY nocrtyna B C/IBO mpu nomydeHun 3asiBieHUS
Knuenra o 61okupoBke yueTHo# 3anucu Knmnenra.

6.2. bank umeer npaso:

6.2.1. B onpHocTOpoHHEM mopsAKe M 0e3 mpeABapUTeIbHOro yBeaomiieHus Kimenra
IIPUOCTAaHOBUTDH Ha HeompeaenaeHHbIl cpok ero aoctyn B CIBO B ciyuyae Bo3HukHOBeHUs y banka
TEXHUYECKUX HEHUCHPABHOCTEH WM JAPYTMX OOCTOSTENBCTB, MPENMATCTBYIOLIMX HCIOJIb30BaHUIO
CIBO unmu oGecrnieuenuto TpedbyeMoro ypoBHsi O6e3omacHocTu mpoBenenus onepanuii B CIbO, B
TOM YHCIIE B CIIy4yac U3MEHEHMsI 3aKOHOAaTenbcTBa Poceniickoit Penepanum.

6.2.2. IlpuocranoButh ob6men 3] c¢ KimeHToM B cilyyae BO3HHUKHOBEHHS TEXHMUYECKUX
HEHCIIPaBHOCTEH, B ciiyyae Bo30yxaeHHs B oTHomeHHH KimeHTa iena o 6aHKpPOTCTBE MIIH APYTHX
00CTOATENLCTB, B TOM 4YMCIE IO 3asgBJICHUIO/cooOmeHuto KimeHTa 0  BO3MOXKHOM
HECaHKLMOHUPOBaHHOM ucnoabs3oBanuu CBO.

6.2.3.  OcymectBiars OnokupoBky mgoctyna Kmumenta xk CJIBO B ciygae BO3HMKHOBEHUS
nono3penuit B Komnpomeranuu nieHTU(GUKAIIMOHHBIX TaHHBIX.

6.2.4. B oaHOCTOpOHHEM MOpSJIKE U Oe3 MperBapUTEIbHOr0 yBenomiIeHuss Kiuenra oTKIIounTh
Knuenta or CABO u (wnm) oTka3aTh B NMPOBENEHUHU omepanuil u (uim) pacToprayTh JloroBop B
ciydae HapymeHus: KiMeHToM cBOMX 00S3aTeNbCTB, MPUHATHIX B COOTBETCTBUU C Y CIOBHUSIMH,
BBISIBJICHUSI TIPU3HAKOB HapyIllIeHHs Oe30MacHOCTH C HCIOJIb30BAHMEM IPOTrpaMMHO-aNNapaTHbIX
cpenctB Kimenra, a takke npekpatuth ero goctyn B CHBO Ha BpeMs pa3pelieHHs] CIOPHBIX
CUTYyallMil, yKa3aHHBIX B pasnene 6 Ycmouil. bank nmeer npaBo otkimtounts Kimenta ot CJIBO B
clly4ae OTCYTCTBHS akTMBHOCTH (ucrnosb3oBaHus CIIbO) B TeueHue 6 mecsueB. B aToM ciyudae,
bankom ocymiectBisiercs npenpaputenbHoe yBeaomiienne Knuenrta ¢ ucnonp3zoBanreM CABO unu
SMS 3a 5 kaneHgapHbIX THEH.

6.2.5. Ortkazars KiiueHTy B mpueMe uin ucnojiHeHuu D/ B ciryyasx:
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° BBISIBJICHHSI TIPU3HAKOB HApyIIeHUs 0e30macHOCTH mpu ucnoibs3zoBanuu CIBO, B ToMm uuncie
eciu baHk MMeeT OCHOBaHUSI CUMTaTh, YTO UCMONHEHUEe DJ] MoxeT moBiedyb yObITKH aisi banka
6o Kinnenrta;

o eciu Ha Cuere KimeHTa OTCYTCTBYET NOCTYNHBIM OCTaTOK CpPEICTB, JOCTaTOYHBIN JUIs
ucnonHenus J/1;

. npu 00HApY>KEHUH HECYIIECTBYIOIIMX/HEBEPHBIX PEKBU3UTOB, YKazaHHbIX Kiuentom B D/1;

. BBISIBJICHUs IIPU3HAKOB HapyueHus KimmenToM 3akoHonarenscTBa Poceniickont denepanuu u

HOPMAaTUBHBIX JOKyMeHTOB banka Poccun, B TOM uuncie npu HAJIWYUM OCHOBAHUN MJis
IIPUOCTAHOBJICHUS OlE€pallMii WM OTKa3a OT BBIIOJHEHUS olepauuil mo nopydenuro KimeHra,
ycraHoBiieHHbIX DenepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O npoTuBoaecTBUA
Jgerann3auuu (OTMBIBAHUIO) JIOXOJIOB, IMOJYYEHHBIX MPECTYNHBIM IyTeM, M (PUHAHCHPOBAHUIO
TEPPOPU3MAY;
o TEXHUUYECKUX HemoyiaZok B pabore cuctem banka, I[Ipoueccunrosoro uentpa, IlapTHepoB
banka, mocTaBIIMKOB yCIIyT.

VYBegomnenne Knuenta o0 oOTka3e HCIOJNHEHHUS oOmepanuu ocyilectBisieTrcs bankom ¢
ucnoapszoBanueM CJIbO nocpencTBoM yka3zaHUs cTaTyca ONepaluu.
6.2.6. IlpuHuMaTh Bce HEOOXOIMMBIE U JOCTATOYHBIE MEPhI OPraHU3AIIMOHHOTO U TEXHHYECKOTO
Xapakrepa A oOecredeHMs] pexuma KOHpHUAeHUUadbHOCTH B oTHomeHuu [lapons, Jloruna
u (unu) Kona o nx nepenaun Kinuenry.
6.2.7. B nenax pacmupeHus NepedHs Yciayr, IpenocTtaBisgeMbix KineHTy, U B LeIiX
obecrieueHns 0€30MaCHOCTH YCTaHABIIMBATh, U3MEHATH MEPEUYCHb JOCTYMHBIX C HCIOJIb30BAHUEM
CABO ycayr u omepauuid, JUMUTHl UX TPOBEICHUS M CHOCOOBI MOATBEPKIACHUS IMPH YCIOBUU
myOJIMYHOTO pa3MelleHus: COOTBETCTBYIoMIEeH nHpopmaiuu Ha Caiite banka.
6.2.8. VYcraHaBnMBaTb MUHUMAIbHBIA U (WIM) MaKCUMAJIbHBIA pa3Mep MEpeBOJOB U (MIIM)
matexei, copepiaemsix B CJ{BO.
6.2.9. CnucsiBaTh CyMMBbI KOMUCCHI B cOOTBeTCTBUM ¢ Tapudamu banka co Cuera Knuenra.
6.2.10. Hcrnonb3oBaTh CBEIEHHUs, coAeprKauuecs B 3asBICHUM, ISl HamnpaBieHus KiumeHty
coolieHuit (B mensix oOcmyxkuBaHug JloroBopa) u (MiM) MPEAOCTaBICHUS €My peKJIaMHOU
uH(popMalnu (B LENsAX MPoaABMKEHUST baHkoM cBoUX OaHKOBCKHUX yCIyT).
6.3. Kimnenr o6s13yercs:
6.3.1. OmnauuBatrh ycnyru banka 3a obcmyxkuBanue B CJIBO cormacho Tapudam banka B
yCTaHOBJIEHHOM baHkoM nopsike.
6.3.2. OcymectBiars omnepauuu no CueraMm B Mpeaenax JOCTYIIHOIO OCTaTKa JEHEXHBIX
CPEJICTB.
6.3.3.  CaMOCTOsTeNbHO, 3a CBOM CcueT, 00eCIeYnTh MOJKIIOUEHHE CBOETO KOMIIBIOTEPA K CeTH
WnTepuer u noctyn B cetb MHTepHeT. O0ecneunBaTh 0€30MaCHOCTh U 1IEI0OCTHOCTh MPOrPaMMHBIX
CPEJCTB Ha CBOEM KOMIIBIOTEPE (3aILUTy OT BUPYCOB, OTCYTCTBHUE IIPOIPaMM-3aKJIaJ0K U JIPyroro
OIACHOTO MPOTrpaMMHOTr0 0OecreyeH s ), He JIOMYyCKaTh HeCAaHKIMOHUPOBAHHOTO JOCTYyMa TPEThbUX
JMII K IPOTPaMMHBIM CPEJICTBaM, C IMOMOIIBIO KOTOPBIX ocyiecTsisieTcss oomeH D/ ¢ bankom B
COOTBETCTBHUU C Y CIIOBUSIMH.
6.3.4. OcymecTBiusiTh yCTaHOBKY MOOMIBHOTO MpHIOKeHUs Ha MoOuIbHOE YCTpOICTBO
UCKJIIOYUTENIbHO 4epe3 o¢uluanbHble MarasuHbl npuioxeHuit App Store (itunes.apple.com),
Google Play (play.google.com).
6.3.5. OOGecneunTh KOH(MUIECHIINATEHOCTh, COXPAHHOCTh, HEBO3MOXKHOCTH JIOCTYTA TPETHUX JIUII
U HepasriameHue TpetbuM aunam Jloruna, [aposs, Passcode, Koxa, biiokupoBounoro koaa.
6.3.6. B cnyuae mono3peHus B HecaHKUMOHMpoBaHHOM joctyne k CJABO wu (wim)
Kommpomeranun uaeHTH(PUKAIMOHHBIX JTaHHBIX HE3aMEAIUTENbHO oOpamarhess B bank amns
MPUHITHS. HEOOXOIUMBIX Mep (B ToM uncie s 6aokupoBku goctyna k CIABO).
6.3.7. KiuumeHt o00s3yercss yBeJOMUTh baHK O HECaHKIIMOHHPOBAHHOM II€PEBOJE JEHEKHBIX
cpencts ¢ ero Cuera ¢ ucnoias3oBanuem CJIbO He mo3aHee AHS, CAEIYIONIETO 3a JHEM MOJYyYEHUS
oT baHka yBe1IOMJIEHHS O COBEPILEHHON ONEPaLlH.
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6.3.8. IlomyuuB mo cBoemy 3arnpocy SMS-coobmenue ¢ Kogom, cBepuTh JaHHBIE COBEPIIAEMON
OTIepaIuu/IPOBOIUMOTO JISHCTBUSL ¢ uWHopMaluel, conaepxkamieiics B SMS-cooOmieHuu, u
BBoaUTh Kox B C/IBO ToNBKO IpH yCIOBUM UX COOTBETCTBUS U cornacus Kimenra ¢ npoBoaumon
onepanueii/neiicteueM. [lonokutensHbld  pe3ynbrar mnpoBepkun bankom Koga o3Hagaer
Oe3aneIIuOHHOE OATBepxkAeHNEe KiTneHTOM MpOBOAMMON OTepaliii.

6.3.9. B cnyuae yrparbl MOOWJIBHOTO yCTpoicTBa ¢ JlOBEepeHHBIM HOMEPOM OOpaTUTHCS B
[Tonpa3nenenune banka win 1o3BoHUTH 1O TenedoHy CiyKObl MOIAEPKKU KIUEHTOB IS
onokupoBku aocryna k CJ1bO.

6.3.10. 3HakoMuTbcs ¢ HWHPOPMANMEH O BO3MOXKHBIX PHCKaxX, BO3HHUKAIONIUX B CBS3U C
HECaHKIMOHMPOBAHHBIM I10JIy4eHUEM JocTyna TpeTbuMu aunaMu k C/IbO, n pexkomennanusmu mno
UX CHW)KEHMIO, pazMenieHHbIMU Ha Calite baHka.

6.3.11. Hacrosumm Knuent 00s3yeTcs 03HaKOMUTBCS ¢ IEPEYHEM JIOCTYITHBIX C UCTIOIb30BaHUEM
CJIBO ycayr u onepanuii, uX JUMUTaAMHU B CIIOCOOaMH MOATBEPKICHUS U B JAJbHEHUIIIEM CJICIUTh
3a UX U3MEHEHUSIMH, 0 KOTopbIXx baHk yBenomiisier B nopsake, onpeaeneHHoM 1. 3.4 JIKBO.

6.3.12. Ilpu BO3HMKHOBEHHWHU BHEIUTATHBIX CHUTyallu#, cBs3aHHbIX c pabdotoit CJIBO, Knuent
JOJKEH He3aMEeUIMTENIbHO U3BECTUTh 00 3ToM baHk.

6.4. Kiauent umeer npaso:

6.4.1. Ilonyuars ot banka u nepenasarp B bank O /1.

6.4.2. Ilonyuars koHCynbTauuu banka no Bonpocam skcruryartanuu CJIBO, a Takxke cripaBo4HO-
uH(pOopMallMOHHbIE MaTepuaibl 00 oociyxuBanuu B C/1BO.

6.4.3. B cnyuae moboro momo3penus B Kommpomeranuu wuIeHTU(PUKAIUOHHBIX JaHHBIX
obparuthcst B baHk mis uX ONOKMPOBKM W (MJIM) 3aMEHBI B COOTBETCTBHU C TIOPSIKOM,
YCTaHOBJIEHHBIM baHKOM.

6.4.4. IlpousBoguth cmeny [lapons B mopsike, ycTaHOBIEHHOM baHkoM.

6.4.5. OOparutbcs B bank mna 6mokupoBku nocryna B CJIBO B cimywae Kommpomeranuu
UJCHTU(PUKAIIMOHHBIX JaHHbIX.

6.4.6. Pacropruyts JloroBop Ha OCHOBaHMHM 3asBieHus 06 orkmoueHun C/IBO myrem momauu
3asBJICHUS TP JINYHOH SIBKE B baHK.

6.4.7. OOpaTuThCS C 3asBJICHUEM Ha YyCTAaHOBKY OrpaHHMYeHU Ha nposeneHue onepauuii B CABO
WIM Ha UW3MEHEHUE OrpaHUYeHUM, YCTAaHOBJEHHbIX Ha mposeneHue omnepanuii B CIBO.
B03MOXHOCTD YCTAaHOBKM WJIM W3MEHEHHUs OrpaHMYeHM Ha nposeneHue omnepauui B CHBO
onpenensercs bankom.

7. TIOPAIOK PA3SPEIIEHUS CIIOPOB, CBA3AHHBIX C MNOAJIUHHOCTBIO 31

7.1. OJ1 cuuraercs MOMJMHHBIM, €CIM OH ObUI HaajexamuMm o0Opa3oM OQOpMIIEH H
HOJTBEPIKJIEH, [TOCIIE Yero MPOBEPEH U NMPHUHST.

7.2. PaccmoTpenue cnopoB Npou3BOAUTCSA COMTACUTENbHOM SKCIIEPTHON KOMUCCUEH.

7.3. [Tpu Hanuuuu comMmHeHuit B o yIMHHOCTH DJ1 1y ero coaepkanusi CTOpoHa — HHULIUATOP

criopa o0s3aHa HampaBuTh Apyroii CTOpoHE TMHUCHMO C TMOAPOOHBIM H3JI0KEHUEM HapYIICHUS,
00CTOSITENECTB  TPOUCIIEIIIET0 W TPEIOKEHHEM CO37aTh COTJACUTENBbHYIO JKCHEPTHYIO
KOMFCCHIO.

7.3.1. B cnyudae coriacus c mpeTeH3ueH, coaepikamieiics B mucbMme, CTOpOHA, MOTydYWBIIAS
MACbMO, HE3AMEUIUTEIBHO YBEAOMISET Apyryto CTOPOHY M yCTpaHSAET HAPYUIECHUSI, ONIMCAHHBIE B
nuceMe. CornacurenbHas SKCIIepTHAsI KOMHCCHS B TAKOM CITydae He CO3/IaeTCsl.

7.3.2. B ciywae Hecoryiacusa ¢ NpeTeH3WeH, coaepskaieiics B nucbme, CTOpoHa, MOITydHUBIIas
MUCHMO, HMHUITUUPYET CO3J]aHIE COTTIACUTENLHON SKCIIEPTHON KOMHUCCHH.

7.4. CornacurenpHasi dSKCIIEpPTHAsT KOMHCCHSI PAacCMaTPUBACT CIOPHI CIEAYIONIErO THIIA!
Cropona — nosydarens JJ[ yTBepkaaer, 4ro MHULMHUpYtomas CTOpOHa-OTIPABUTEND J1OJKHBIM
obpaszom odopmuia u nepenaiga Ha 00paboTKy noKyMeHT, a CTOPOHA-OTIpaBUTEIb OTPHUIIACT (HaKT
MOJATOTOBKU U Tiepeadn Ha 00paboTKy sToro D/I.
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B sTtom ciydae CtopoHa-mosydareias NpeabsaBiseT KoMuccun (aiii, coaepkamuii copHeiii 31 u
pe3yabTathl AyreHTHuKanuu CTOPOHBI-OTIIPABUTENS, HA CIIEIHAIBLHO BBIICIEHHOM KOMITBIOTEPE
C YCTaHOBJIEHHBIM 3TaJIOHHBIM [IPOTPAMMHBIM O0€CIIeYeHUEM.

B tom ciydae ecnu 3anuch B (aitie HOATBEPKIAET KOPPEKTHOCTH MPOBEACHHON AyTEHTHU(DHUKAINH,

TO BUHOBHOHN mnpuszHaercss CrTopoHa — otnpaButesb /[, B IPOTMBHOM Clydyae BUHOBHOM
npusHaercst CTopoHa — nosyvarensb /1.
7.5. CornacutenbHas SKCIIEpTHAs] KOMUCCHS CO3JIa€TCsl 110 MUCbMEHHOMY 3asIBJICHUIO OJTHOU U3

Cropon. [lara cOopa KOMHCCHUHM Ha3HAuaeTCsi HE IMO3/1Hee 15 KaleHAapHBIX JHEH ¢ MOMEHTa
OTHpPABKU MPEIJIOKEHUS O €€ CO3AaHUH. B CcOCTaB KOMHCCHMM BXOAUT PAaBHOE KOJMYECTBO
npezacraButeneil odenx crtopoH. Ilpm HeoOxomumocTu ¢ coriacus obeux CTOpOH B COCTaB
KOMHCCHH MOTYT OBITh JOTIOJHHUTEIBHO BBEAEHBI JKCIEPTHI TpeThell cTOpoHbl. [lomHOMOUMS
YJICHOB KOMHCCUH IOJTBEP)KAAIOTCS JOBEPEHHOCTSMH, BBIJAHHBIMH B YCTAHOBJICHHOM IOPSIKE.
CocraB KOMHUCCHU JOJDKEH OBITh 3a(MKCHPOBAaH B MTOTOBOM JOKyMEHTE (AKTeE), OTpa)KarolieMm
pe3yabTaThl pabOThl KOMUCCHH.

7.6. OKkcrepTHas KOMHCCHS OCYILIECTBISIET CBOIO paboTy Ha Teppuropun banka, ¢
ucnospzoBanueM [I19BM u sTanoHHOro nporpaMMHOro ooecreyeHus.
7.7. Cpok paboTel kKomHccuu — 5 pabounx gHei. B 0co0o CloXHBIX ciayyasx, 10 000I0IHOMY

UCbMEHHOMY coryiacuio CTOpOH, 3TOT CPOK MOXKET ObITh YBEJIUYEH, HO HE OoJjiee 4eM JI0 OJIHOTO
KaJICHJAapHOTO MecslIa.

7.8. L{enpro paboThI CO3/TAHHOW KOMUCCHUH SIBJSICTCS YCTAHOBJICHHUE MOATUHHOCTH D /1.

7.9. CropoHbl 00513aHbI IPEAOCTABUTH KOMUCCHUU BO3MOXXHOCTh O3HAKOMHTBHCS C YCIOBUSMU H
nopsimkoM padotel CJIBO. CTopoHBI cCIOCOOCTBYIOT paboTe KOMUCCHH W HE JOIMYCKAIOT OTKa3a OT
MIpeJICTaBICHHUS] HEOOXOIMMBIX JOKYMEHTOB, UMEIOIMX OTHOLIEHHE K paccMarpuBaeMomy Criopy.
7.10. B xoxe paccMmoTpenus komuccueid Criopa 0 HOJIMHHOCTH (HAJIMYUU WIH OTCYTCTBUM) D]
kaxaas CtopoHa o0s3aHa MOKa3aTh JIMIIL TO, YTO OHA CBOEBPEMEHHO M HaJUIeXalluM o0pa3om
BBHITIOJIHWJIA 00513aTEILCTBA, B3sThIE Ha ceds o JloroBopy.

7.11. IIo utoram pa6OTH KOMUCCHH COCTaBJIACTCA AKT, B KOTOpOM B 00s13aTeIbHOM MopsaKe
OTpPAXKAIOTCA:

L4 YCTaHOBJICHHBLIC O6CTO$IT€J'II)CTB3;

L4 I[eﬁCTBHH YJICHOB KOMUCCHH,

° BBIBOJBI O IOAJIMHHOCTH IPCABABJIICHHOT'O 3]_—[,

L4 OCHOBAaHMHA, ITOCITYXXKUBIINEC JJIS (I)OpMI/IpOBaHI/IH BBIBOIOB.

AKT MOANUCHIBAETCS YIOJTHOMOYEHHBIMH TNpeacTaBuTeNsiMU CTOpoH He mo3nHee 10 KaleHaapHbIX
JHEeH C MOMEHTa OKOHYaHus paboTbl Kkomuccuu. lloarBepkaeHue mnoanuHHOCTH DJl/ero
comepxanus, 3aUKCUPOBAaHHOE B AKTE€ MEXIy CTOpOHAMH, O3Ha4daeT, 4to 3TOT /] mmeer
IOPUJIMYECKYI0 CHJIy W BJI€YeT BO3HHMKHOBEHHE IPaB M O0S3aTENbCTB CTOPOH, YCTAHOBJIEHHBIX
VYcnoBusmu 1 3aUKCUPOBaHHBIX B AKTE. YKa3aHHBIM AKT MpHU3HAETCs 00s3aT€IbHBIM /1711 CTOPOH
U CIIy’)KAT J0Ka3aTeJIbCTBOM B cyne. B ciydae eciu noanucanue AKTa B 3TOT CPOK HE COCTOUTCH,
3anHTepecoBaHHass CTopoHa BIIpaBe OOpaTUTHCS B CYJI B COOTBETCTBUU C JCHCTBYIOIIUM
3akoHo1aTenbCTBOM Poccuiickoit deneparun u 6e3 BeipadoTaHHOro CTOpOHAMHU PELICHUSI.

7.12. B cnyyae ecnu mpeuioKeHHE O CO3JJaHUU KOMHCCHUU ocTaBiieHO apyroit CtopoHoi 0e3
oTrBera (Mo McredyeHuM 15 kanmeHnmapHbeix nHed), au00 CTOpoHa OTKa3bIBae€TCsl OT y4acTus B
KOMHUCCHH, JTMOO paboTe KOMHUCCHUU OBbUIM YYHMHEHBI TPENSTCTBUSA, KOTOpbIE HE TMO3BOJMIN
KOMHCCUH O(QOPMUTH Haiexkamuid AKT, 3auHTepecoBaHHas CTOpoHa cocTaBisieT AKT B
OJIHOCTOPOHHEM MOpSAJKE C YKa3aHHUEM MPUYHHBI COCTABICHHS €ro B OJHOCTOPOHHEM mopsjake. B
yKa3aHHOM AKTe (QUKCHPYIOTCS OOCTOSTENbCTBA, MO3BOJISIOMIME CHENaTh BBIBOA O TOM, YTO
ocrapuBaeMblii D]/ sBIsSeTCS NOJIMHHBIM, JMOO (opMynupyercs BbIBOA 00 0OpaTHOM. AKT
HanpasJisieTcs Apyroit CTOpoHe AJis CBEACHHUS.

8. OTBETCTBEHHOCTb CTOPOH
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8.1. 3a HEeWCITOTHEHUE WJIU HEeHAJIe)KaIlee UCTIOTHEHNE 0053aTeNIbCTB YKA3aHHBIX B Y CIIOBHSIX
CTOopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHMM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparumu.

8.2. bank He Hecer OTBETCTBEHHOCTH 32 TEXHUYECKOE COCTOSHUE KOMIIBIOTEPHOIO
obopynoBanus KimmeHTa, BO3MOXHBIE TIOMEXH Ha JIMHUM CBS3U, IUIOXO€ COCAUHEHUE WIH
HEBO3MOKHOCTh YCTAHOBHUTH COCIMHEHUE, OTKIIOUYEHUE AICKTPOIHEPTUH U JIPYTUe, HE 3aBUCSILINE
oT banka HercnpaBHOCTH, JENArONIME HEBO3MOXKHBIM 00MeH D/I.

8.3. baHk HEe HeceT OTBETCTBEHHOCTH 3a MPOCPOYKY B BBIMOJTHCHHH CBOUX OO0S3aTENBLCTB,
MIPOM3OIICIITYIO U3-32 OTCYTCTBUS MHUIIMATUBBI KIIMEHTa B YCTaHOBJIEHUH CeaHca CBsI3u ¢ baHkoMm.
8.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHME WM HEHaJIeKalee ucroiaHenue D/
He 1o BUHEe banka, B TOM unciie B cirydae HapyuieHus: Kiimentom Y cioBui.

8.5. baHK He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHUKIIHMA BCICICTBUEC HAPYIIICHUS CHCTEMBI
3amuThl HHGOpMaIK He 1o BuHe banka.

3.6. bank He HeceT OTBETCTBEHHOCTHU 3a YOBITKH, BOSHHMKIINE BCJIEACTBHE HECBOEBPEMEHHOTO

oOpamenus Knuenrta B baHk B cilydae HecaHKIMOHUpoBaHHOro joctyna k C/IbO Tperbux nui,
Komnpomeranuu uaeHTu(UKALMOHHBIX JaHHbIX. B 3ToM cimyuae bank He Bozmemaer Kiuenty
CyMMYy OIlepalui, coBepieHHol 0e3 cornacus Kinuenra.

8.7. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO COBEPILIECHHBIE ONEPALlMU U 3aKJIIOUYEHHBIE JOIOBOPBI,
NOATBEP)KJICHHBIE B IIOPSAKE, YCTAHOBICHHOM Y CIIOBUSIMH, IIPU3HAIOTCA COBEPLICHHBIMU
KiimeHToM M ocnapuBaHMIO HE mojiekar. baHK He HeceT OTBETCTBEHHOCTH B CIydae, €CIIH
ornepanys ObUIa COBEPIICHA U MOATBEPXKICHA CLIOCO0AaMH, YCTAaHOBICHHBIMU Y CIIOBHSIMH.

8.8. bank He HeceT OTBETCTBEHHOCTM IO pucKaM KilMeHTa, CBA3aHHBIM C IIOJIy4YEHUEM
KnuenToM yciayr mo opraHusanuu Jocryna K ceTd VHTepHET M €€ HCIOJIB30BAHHIO, B
COOTBETCTBUU C JOroBopoM Mexay KinuenToM u nocraBuiukom yciyr MHTepHeT (mpoBaiiiepom).
8.9. baHK He HeceT OTBETCTBEHHOCTH:

. 0 MPETEH3UsM JIULL - BJIaJIeNIbIIEB HOMEPOB MOOMIIBHBIX TeNe(pOHOB, YKa3aHHbIX KineHTOM B
3asiBIEHUN UM B MHOM 3asiBI€HUH, NpepocTaBieHHoM KinenTtoMm B BaHk, B TOM 4uciie yKa3aHHOM
KnuentoMm B kauecTBe JJoBEpEHHOTO HOMEPA,

o 3a HemocTaBKy SMS-coobmenuss Ha MoOmiIbHOE ycTpoiictBo KimenTa, B ciydae eciau 3TO
0o0yCJIOBJIEHO MpHYMHAMM, He 3aBUcsAmUMH 0T banka (SMS-cooliieHne He OTIpaBlieHO
OIepaToOpoM MOOMJIBHOH CBSI3U, OTCYTCTBYET IMOJKIIIOUEHUE K MOOUIIbHOM CBsI3U, ceTu MHTepHer,
HoMep TeseoHa KnreHTa HeJJoCTyIeH JUIMTENbHOE BpeMs U T.11.);

. 3a ymep0 u (axT pasriameHuss OaHKOBCKOW TalHbI, BO3ZHHUKIINME BCJIEACTBHE JAOIYCKa
KiimeHTOM TpeThHX JIMII K MCHOJIB30BaHUIO JIOBEPEHHOrO HOMEpa, KOTOPBIA HMCIOJIB3YETCs IS
nocryna B CIIBO u nposenenune onepanuii B CIABO;

. 3a TOCJEACTBUS MHCIIOJIHEHUS paclOpsDKEHHs, IEepelaHHOro B bBaHK ¢ HMCHOIb30BaHUEM
JloBepeHHOro HOMEpa, B TOM YHCIIE, B CIydae MCIIOJIb30BaHMs MOOMIBHOTO ycTpoiictBa Kinenra
HEYTOJTHOMOYEHHBIM JIUIIOM;

o 3a ymep0, BO3HUKIIMA B pe3ysibTaTeé HECBOEBPEMEHHOro YyBenomieHus banka o
IIPEKpaIIeHUH UCII0JIb30BaHus JlOBEpEHHOIO HOMEPA;
. 3a ymiepO, BOZHMKIINN BCiencTBUE yTpaThl uiu nepenaun Kinuentom JloBepenHoro Homepa

HCYNOJIHOMOYCHHBIM JIMIAM.

9. TIPOYHME YCJOBUA

9.1. JIoroBop MOXeET OBITh PACTOPTHYT MO MHUIIMATHBE O HOM 13 CTOPOH MyTeM MHUChMEHHOTO
yBenomiieHus: Apyroi CTOpOHBI WJIM HHBIM CIOCOOOM. [[orOBOp cuuTaeTrcss pacTOPTHYTHIM TIO
ucteuenun 30 (Tpuamaru) kaneHAapHBIX AHEW C JaThl MONYyYEHHUS CTOPOHON YBEIOMIICHUS O
pPacTOP>KEHUU IIPU YCIIOBUH UCTIONHEHU CTOpOHAMU 0053aTeIbCTB B COOTBETCTBUHU C Y CIIOBUSIMHU.
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9.2. CropoHbl, mpekpamammue HcrnoiHeHue JloroBopa, o00si3aHbl  HCHOJHUTH  BCE
00s13aTeIbCTBA, MPEAYCMOTPEHHBIE Y CIIOBUSMH. JJOrOBOp CUMTAETCsl paCTOPTHYTHIM IPH YCIOBUU
HCIIOJTHEHUS] CTOPOHAMU BCEX 0053aTENbCTB.

9.3. CTOpoHBI TOrOBOPMJIMCH O TOM, YTO 10 BOIPOCAaM HUCIOJHEHHs Hactosuiero Jloroopa
Kmuent obpamaercs B bank o tenedonam ykasaHHbIM Ha caiite banka www. avtotorgbank.ru. B
OTHOUIEHWU TME€peroBopoB Mmexnay baHkom u KiumeHTOM B paMkKax HacTOSAIUX Y CIOBUU
oCyllecTBIseTC ayauo3anuchb. CTOPOHBI MNPHU3HAKOT, YTO YKa3aHHbIE B HACTOSLIEM ITyHKTE
ay/IM03aIuCcu MOTYT OBITh UCII0JIb30BaHbI CTOpOHAMU B KAU€CTBE JI0KA3aTEILCTB B CYy/I€.

9.4. B ciyuae Bo3HuKHOBeHUs Mex1y CTOpOHaMH CIIOPOB WJIM PA3HOIJIACHH, BBITEKAIOIINX U3
HoroBopa wnu cBsi3aHHbIX C HUM, CTOpPOHBI MPUMYT BCE MEPhl K Pa3pelICHUI0 UX IyTEM
IIEPErOBOPOB, B TOM YHUCJIE B COOTBETCTBUHU € [JoroBOpoM.

10. TIOPSIOK YBEJIOMJIEHUIA

10.1. [Topsinok yBenominenust CTOpoH, HeyCTaHOBJIEHHBIA Y cnoBusiMu, onpenensercs JKBO.
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